2ZIPnetus—

High Speed Broadband Internet

Faster than Residential Down Link  Up Link Monthly
Dial Up Modem Service Speed (In Kb) Speed (In Kb) Fee
8-20 Times Bronze 256 128 $29.99
16-40 Times Slver 512 128 $44.99
32-80 Times Gad 768 256 $64.9
64-160 Times Platinum 1024 512 $94.99

(THE ABOVE PRICESDO NOT INCLUDE THE $5.00 MONTHLY MODEM RENTAL)

The monthly residential service fees shown above include 4 e-mail accounts. Additional e-mail accounts are $1.00
extramonthly. You will need to call the office with your e-mail names and passwords, so we may enter them in
the system.

Service fees include al equipment and DOCSIS Modem rental. Y ou may purchase the DOCSIS modem for
$55.00 (plus all applicable sales tax). In so doing, your monthly service fees will be reduced by $5.00 per month.
Sterling cable will buy back the modem for $55.00 during the first year of serviceif you should choose to
disconnect service. After the first year Sterling Cable will not be under any obligation to buy back the modem.
Should you choose to purchase the modem, Sterling Cable will maintain and service the modem as long as you
subscribe to our Internet Service.

Internet accounts require a $100.00 deposit or avaid Major Credit Card number to be kept on file for security
(deposit is required even with the purchase of the modem).

If you choose to network your computers to the Internet you may do so with the purchase of arouter or hub,
which are available at any computer store.

Our technicians will mount the microwave antennae to the roof, run the cable wire from the antennae to the
modem, and confirm that the modem will connect to the Zipnet server. You are responsible for connecting the
modem to your computer and configuring your computer or network to the modem. Y ou may call the office for
some assi stance.

Your computer should have: An operating system no older than Windows 95
An Ethernet or USB port connection
A processor speed of no less than 300 megahertz

If your compuiter is lacking in these requirements the speed of the Internet will be affected, and possibly the
ingtdlation of the modem.

If you have any question you may cal or come buy:
655-5795
317 N Farr
San Angelo, Texas 76903



